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Consumer Online Banking 

Enrollment Guide 

 

 

 

Enrolling in BankProv’s Online Banking is quick and simple, giving you convenient access to your accounts 

anytime, anywhere. By following a few straightforward steps, you can securely set up your online banking profile 

and start managing your finances with ease. Whether you’re on your computer or mobile device, this guide will 

walk you through the self-enrollment process, ensuring a seamless experience from start to finish. 

 

 

1. Visit the BankProv website to get started - bankprov.com 

o This process can be completed either on a desktop or mobile device. 

 

 

2. Click the "Register" Button 

Locate the "Register" button at the top of the homepage and click it. 

 

 

3. When the popup appears, click on the ‘Consumer Clients’ button 

 

 

 

 

 

 

http://bankprov.com/
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4. On the next screen, please review the Online Banking Agreement 

o Click the hyperlink titled “Please review the Online Banking Agreement.” 

• Note: If you skip this step, you will receive an error message and must review the agreement 

before continuing. 

o After reviewing, click “I Agree” to proceed. 

 

5. Next, complete the self-enrollment form 

o Enter your personal details exactly as they have been provided to BankProv. 

o If you encounter issues, please reach out to the bank to verify your information for accuracy. 
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6. Once you have successfully registered, you will be asked to set up your User ID and Password 

o Create a secure User ID and Password on the provided screen. 

7. Next, you will be prompted to choose and answer security questions 

o Select security questions and provide your answers. 

o Confirm the questions and answers on the next screen, making any edits if necessary. 

 



bankprov.com Copyright © BankProv, All rights reserved. Member FDIC • Member DIF 

8. Afterwards, you will be asked to verify or update your email address 

o Please make sure to check the email address displayed and update it, if necessary, before 

confirming. 

 

9. Welcome to Online Banking with BankProv 

o Once you have completed all steps, you will be directed back to the home page for your online 

banking account. 


