B?gvk Bill Pay Resource

ENROLLING IN BILL PAY

1. Log into your online banking profile, click Pay My Bills from the top menu.
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2. On the next screen, it will show any accounts that are eligible for Bill Pay. Only Checking and Money
Market accounts can be used to initiate payments through Bill Pay. To continue with enroliment, click
Sign Up for Payments.
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PREMIER BUSINESS CHECKING

Streamline your business and personal banking into one place

As a premier clie lidate all your banking needs wi counts are failored

specifically for cl you who require flexible an

Payments Enrollment

Payments is a free service that allows you to receive and pay bills online, schedule future payments and view records of past payments.

The following accounts can be used with Payments:

Account x I

If you have additional users who are entitled to access Payments, they will be able to fund payments using all the accounts listed above. They may also view other
account details.

3. The Terms of Service Agreement and Privacy Agreement will be presented on the following screens.
Review the agreements, then click Accept.
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BILL PAY RESOURCE 2

TLRME OF SEVICT PRIVACY POLICY

nt and Bill Payment Ser
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4. The following screen shows a few of the benefits of utilizing the Bill Pay system. Click Get Started to

continue.

WELCOME. JOHN

Simplify your bill pay routine with The
Provident Bank Bill Pay!

Control
[

Confidence

® ® ©

Get started

5. You have successfully enrolled in the Bill Pay service and are able to set up payments.
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BILL PAY RESOURCE 3

CREATING NEW BILLERS IN BILL PAY

1. From the Pay My Bills Screen, click Add Biller.

Accounts  Transfers v PayMyBills  Deposita Check

PREMIER BUSINESS CHECKING

Streamline your business and personal banking into one place
Our

are failored

PAY BILLS ACTIVITY

Account balances ()
Search existing biller

0

S
Add biller

Unpaid bills ®
Recent activity © View all activity

@ You don't have any unpaid bills at this time.

@ You have no recent payments to show
here

My billers

# You don't have any billers in your profile. Search for billers above to get started

Copyright © The Provident Bank 2025. All rights reserved.

Privacy Policy ~ Terms of Service

2. Type the name of the Company or Person that you would like to send payments to.
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PREMIER BUSINESS CHECKING
Str i busi: d

Asa

ADD BILLER
Search for a biller Q
( Cancel [ Next J
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3. Ifitis a company that our Bill Pay provider is familiar with, the name will appear below the search
bar. If it is the correct payee, click the name of the payee, then click Next to continue.
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BILL PAY RESOURCE 4

If the drop down does not reflect the correct payee, then click the + Add Biller option and it will take you
through the steps to manually add the biller information(shown on step # 4). If the Biller Name did not populate
at all, skip to step # 4.

a.
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PREMIER BUSINESS CHECKING

Streamline your business and personal banking into one place
As anki us, ounts are failored

Explore Our Business Checking Accounts

ADD BILLER

Search for a biller

Unitil [x]

§ ot Unitil

Unitil
Add biller

FDIC FDIC-Insured — Backed by the full faith and credit of the U.S. Government

bankprov. 2 perne 1 o | s

Accounts Transfers v Pay My Bills Deposit a Check

PREMIER BUSINESS CHECKING
Streamline your business and personal banking into one place é ol e

ate all your banking n unts are failored

ADD BILLER

Search for a biller

Unitit o

{ Cancel J [ Next ]

The following page will ask for the account number you have with the biller as well as the zip
code. If you have more than one zip code, it is recommended to provide the zip code of your
billing address. When completed, click Add.
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BILL PAY RESOURCE 5

PREMIER BUSINESS CHECKING

s are tai
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ADD UNITIL

Account number

Confirm account number
Nickname (optional)

B ZIP code B ZIP+4 (optional)

L Cancel J { Add }

**If you receive an error message stating that there is a problem with the account number or zip code, please
reach out to the biller to ensure the information you have matches their system.

ADD UNITIL

9 The account number or ZIP code doesn't match the biller's information. Please re-enter.

Account number

Confirm account number

Nickname (optional)

Utilities

ZIP code
019213 ZIP+4 (optional)

[ Cancel J [ Add }

b. On the following screen, you will see a confirmation that the Biller has been added. If you
are ready to make a payment to this biller, there is a place below the confirmation to put in
the payment amount as well as a memao. It will also show the estimated delivery date of the
payment. Once completed, click Pay to initiate the payment.
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BILL PAY RESOURCE 6

REVIEW AND PAY

@ Success! Jane Test llllhas been added to your list.

Jane Test
T —

Amount

$0.00

Estimated delivery
02/18/2025 Rush delivery available [

@ Your check may be cashed, and the money withdrawn from your
account, before, on, or after Feb 18.

Pay from

Available balance: SEEEEN

Memo

Printed on check 0/32

[ Cancel [ Pay J
)

4. If the biller's name did not populate when typed into the search bar, click Next.
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PREMIER BUSINESS CHECKING

-
. Y Explore Our Business Chacking Accounts

ADD BILLER

Search for a biller

Jane Test [<)

Cancel ‘ { Next ]

Copyright © The Provident Bank 2025. Allrights reserved. Privacy Policy  Terms of Service

a. Atthe top, select if this is a Company or a Person, then input the necessary payment
information such as:

i. Account Number (your account number with the company/person you are sending
the payment to).
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BILL PAY RESOURCE 7

ii. Address (the address you would like the payment sent to)
ii. Biller's Phone Number
b. Once the information has been provided, click Add.

Mailing address

Biller address 1
ADD BILLER

COMPANY PERSON i
Address 2 (optional)

Account information

Biller name City
Jane Test

Account number State b
Nickname (optional) ZIP code (5-digit) ZIP+4 (optional)
Mailing address
Biller's phone number
Biller address 1 -]
Address 2 (optional) l Cancel 1 [ Add J

c. On the following screen, you will see a confirmation that the Biller has been added. If you
are ready to make a payment to this biller, there is a place below the confirmation to put in
the payment amount as well as a memo. It will also show the estimated delivery date of the
payment. Once completed, click Pay to initiate the payment. If you do not wish to make a
payment, you can click Cancel to be redirected to the Bill Pay screen.

REVIEW AND PAY

@ Success! Jane Test Wllihas been added to your list.

Eﬁ Jane Test
k|

Amount

$0.00

Estimated delivery
02/18/2025 Rush delivery available [)

@ Your check may be cashed, and the money withdrawn from your
account, before, on, or after Feb 18.

Pay from

Available balance: SEEEER

Memo

Printed on check 0/32

( Cancel ] [ Pay }
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BILL PAY RESOURCE 8

INITIATING A PAYMENT TO AN EXISTING BILLER

1. On the Pay My Bills screen, find the Biller that you would like to send a payment to, then click Pay.
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PREMIER BUSINESS CHECKING

Streamline your business and personal banking into one place

As @ premier client, consolidate all your banking needs with us. Our business accounts are failored

specifically for clients like you who require flexible and convenient banking services

PAY BILLS ACTIVITY

Account balances (3)
Search existing biller Q, | Add biller
I S

Unpaid bills G
Recent activity (V) View all activity
o You don't have any unpaid bills at this time.

@ You have no recent payments to show

My billers here.
Jane Test
TE‘?—E - Pay

2. Input the amount of the payment, select the BankProv account that you would like the payment to be
made from, complete the memo (optional), then click Pay.

REVIEW AND PAY

Jane Test
] ‘—

Amount

$0.00

Estimated delivery

02/18/2025 Rush delivery available [

@ Your check may be cashed, and the money withdrawn from your
account, before, on, or after Feb 18

| Pay from
Valable batance I

Memo

Printed on check 0/32

( Cancel Il Pay )
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